
Pa$ents may access the State of Florida’s Agency for Healthcare Administra$on website at this link for 
informa$on about this facility: h>ps://www.floridahealthfinder.gov  

Informa$on on payments made to the facility for defined bundles of services and procedures is available 
at h>ps://pricing.floridahealthfinder.gov/. The service bundle informa$on is a non-personalized es$mate 
of costs that may be incurred by the pa$ent for an$cipated services, and that actual costs will be based  
on services actually provided to the pa$ent must be provided.   

Your Right to an Es/mate: All pa$ents have the right to a personalized price es$mate to be given by the 
center. This es$mate is available upon request and may be reviewed directly with the center at the $me 
of pre-registra$on or with a member of the business office. Please feel free to contact the healthcare  
prac$$oners you an$cipate will be providing your healthcare service or our administrator while in our 
surgery center regarding your personalized es$mate.  

Other Providers 

Services may be provided in this health care facility by the facility as well as by other health care  
providers who may separately bill the pa$ent and who may or may not par$cipate with the same health 
insurers or health maintenance organiza$ons as the facility.  

Pa$ents and prospec$ve pa$ents may request from this facility and other health care providers a more  pe
rsonalized es$mate of charges and other informa$on, such as billing prac$ces. Pa$ents and 
prospec$ve pa$ents should contact each health care prac$$oner who will provide services in this surge
ry center to determine the health insurers and health maintenance organiza$ons with which the  health 
care prac$$oner par$cipates as a network provider or preferred provider.

Contracted and Affiliated Service Providers  

The center’s financial program allows for flexibility while s$ll complying with insurance requirements,  fe
deral, and state regula$ons. To request a price es$mate please contact the Millennium Surgery Center at Rive
rwalk’s business office at 877-856-3774, Ext. 100183.  Physicians, anesthesia, and other service  providers 
(such as pathologists or laboratories) bill for their services separately from the Millennium  Surgery Cente
r at Riverwalk and may offer their own financial assistance programs.  

Payment Plans 

Each pa$ent is expected to pay their es$mated financial liability on the day of service. In the event a  pa$ent 
is unable to pay the es$mated liability in full, the surgery center may offer a short-term repayment plan, 
a]er a minimum down payment is made.  

https://millenniumphysician.com/wp-content/uploads/2023/07/Other-Providers-new4.pdf


Uninsured Discounts 

Pa$ents who are not eligible to receive services paid for by insurance or other third-party payment 
sources may be eligible to receive an uninsured discount from our facility. The discount is a set reduc$on 
percentage from our standard charges and is subject to change. If a pa$ent’s services are subsequently 
found to be covered by insurance or other third party payment source, the uninsured discount may be 
disallowed.  

Financial Hardship/Charity Care

The center maintains a Financial Hardship policy (CBO 011) which provides financial relief to pa$ents 
who receive medically necessary care and who do not qualify for state or Federal assistance and are 
unable to pay the es$mated or remaining financial responsibility in part or in full. A pa$ent must meet 
the policy’s household income qualifica$ons which are based on Federal Poverty Level Guidelines 
(revised annually). Submission of suppor$ng documenta$on is required to validate a pa$ent’s qualifying 
status.  

Collec:on Procedure 

As a courtesy to our pa$ents, we will file an insurance claim on behalf of the pa$ent to his/her insurance 
plan.  A pa$ent is expected to respond to his/her insurance plan’s request for informa$on $mely, as 
needed, to minimize processing delays with the claim.  

Pa$ents are expected to pay their financial obliga$ons in a $mely manner including the es$mated 
por$on by the day services are received, and any remaining por$on upon finaliza$on of the claim by the 
payer. Unpaid claims by the payer may result in the account’s outstanding balance being fully transferred 
to the pa$ent for collec$on.  

If needed, the center will a>empt to reach a pa$ent by any method available to us to secure payment on 
the outstanding balance u$lizing internal and external resources. If the account becomes delinquent, it 
may be placed with an a>orney or agency for collec$on in which their fees and expenses may be the 
obliga$on of the pa$ent.  




